
TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 
 

“No person in the United States shall on the grounds of race, color or national origin be excluded from 
participation in, be denied the benefits of, or otherwise be subject to discrimination under any program or 
activity receiving Federal financial assistance,” 
 
42 Unites States Cord (USC) 2000d 
 

FOR RURAL AREAS, SMALL CITIES OR SMALL URBANIZED AREAS HAVING USDOT/FEDERAL 
TRANSIT ADMINISTRATION PUBLIC TRANSPORTATION PROGRAMS ADMINISTERED BY THE 
STATE: 
 

Any person or group protected by Title VI who believes they have been discriminated against 
with regard to the delivery of public or specialized transportation services may file a signed 
written complaint with the Office of Transportation Delivery of the Kentucky Transportation 
Cabinet within 180 days of the date of the alleged discrimination. 
 
For information on how to file a complaint of discrimination, or to obtain information of a 
civil rights nature concerning public or specialized transportation services, contact: 
 

ATTN: Ms. Gail A. Mayeux, Civil Right Manager for USDOT/FTA Programs 
Office of Transportation Delivery (OTD) 
200 Mero Street, 3rd Floor, West Wing 

Frankfort, KY  40622 
Phone:  (502) 564-7433 

Fax:  (502) 564-2058 
Email:  Gail.Mayeux@ky.gov 

Kentucky Relay Service: 
TDD users:  1-800-648-6056 
Voice users:  1-800-6486057 

 
A signed written complaint should include: 
 

 Your name, address, telephone number and signature. 

 The name and address of the transit agency or transportation program you believe 
discriminated against you. 

 How, why and when you believe your were discriminated against and the names of 
those involved, if known.  Include as much background information as possible about 
the alleged act(s) of discrimination. 

 The names of any persons that OTD can contact for additional information to support 
or clarify your allegations. 
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